GRANTLEY HALL CHILDREN’S POLICY

Grantley Hall prides itself in extending the highest standards of hospitality and comfort to
guests of all ages. The hotel is in a wonderful location for exploring the North Yorkshire
countryside and there are many family friendly attractions and places of interest within a
short distance.

Children of over the age of 8 years old are welcome to stay at Grantley Hall and to ensure
that all guests, whatever their age, enjoy their stay with us and experience Grantley Hall at

its very best we do have some terms and conditions which apply and which clarify the
child friendly facilities and services we are able to offer.

e Children aged 8 to 15 years old, staying in their parents’ room, will be charged at
£100 per child per night including breakfast and VAT. We can take a maximum of
two rollaway beds in certain room types within the Fountains Wing only and our
reservations team will be able to assist with any bookings.

e Children aged 16 years and upwards are classed as adults and will therefore need to
stay in their own room. We are able to offer interconnecting rooms and suites if
required.

e Children staying in their own room will be charged at the applicable room price that
applies to the dates and durations of their stay.

e Children over the age of 8 can dine with their parents in Fletchers Restaurant

¢ Children over the age of 12 can dine with their parents in Bar & Restaurant
EightyEight

e Well behaved children aged 12 and above are welcome to dine with their parents in
our fine-dining restaurant, Shaun Rankin at Grantley Hall.

e A children’s menu will be available in Fletchers Restaurant. Children dining in our
other restaurants will dine from the applicable restaurant menu.

For private events in the Grantley Suite including weddings, children of all ages are
welcome to attend as day guests and are welcome stay overnight. If Grantley Hall is
hired on an exclusive basis for an event or wedding, children of all ages are welcome
to stay overnight. Children over the age of 8 are welcome in our restaurants for
private dining.

Our Children’s Policy at ELITE Gym and Three Graces Spa has been designed and is
implemented to ensure the safety of all of our guests at Grantley Hall. Children must
be accompanied by a parent/guardian at all times when visiting ELITE or Three
Graces Spa. Please see below for detailed information of our children policy specific
to different treatments and facilities.



18m Indoor Swimming Pool

e Children are permitted to use the 18m indoor swimming pool during the hours
of 9am - 10am and 4pm - 5pm daily but must always be supervised by a
parent/guardian.

Indoor to Outdoor Vitality Pool

e Children are not permitted to use the indoor to outdoor Vitality Pool at any
time.

e Guestsaged 16 - 17 are permitted to use the Vitality Pool during the hours of
9am - 10am and 4pm - 5pm daily.

Thermal Areas (Sauna, Steam Room and Show Room)

e Children are not permitted to use the Thermal Areas at any time.
e Guestsaged 16 - 17 are permitted to use the Thermal Areas during the hours
of 9am - 10am and 4pm - 5pm daily.

Executive Gym

e Guestsaged 12 - 15 are permitted to use the Executive Gym during the hours
of 9am - 10am and 4pm - 5pm daily. However, children are not permitted to
use the free weights area of the Executive Gym.

e Children must be accompanied at all times and supervised during their session
by a parent/guardian.

e Guests who are 16 years and older may use the Executive Gym by signing
themselves in at reception upon arrival at ELITE.

Strength and Conditioning Gym

e Guests under the age of 16 are not permitted to use the Strength and
Conditioning Gym at any time.

e Guests who are 16 years or older may use the S&C Gym by signing themselves
in at reception upon arrival at ELITE.

Three Graces Spa Treatments

e Guests over the age of 16 are able to enjoy face, hand and foot treatments
where a parent or guardian will sign their consultation form and be present for
the treatment.

e Guests over the age of 17 are able to enjoy all our treatments on offer
dependant on their personal consultation and current contra-indications or
special care requirement’s.

Three Graces Spa Lounge

e The Three Graces Spa lounge is a light and elegant area to relax before or after
your treatment, or a quiet reflective area to read and reflect. The outside
terrace is the perfect place to catch up with friends and family.

e Beverages, barista style coffee and home-made cakes are available from 8 am
to 6pm with imaginative, light, nutritious luncheon options being served
between 11am and 3pm.

e The Spa lounge is not a suitable environment for children under the age of 16
due to the purpose of the facility being relaxation.



ELITE Specialist Treatments (EMS Suit Training, Underwater Treadmill, Altitude
Training and Cryotherapy Treatment, Medistream Treatment)

e Guests under the age of 16 are not permitted to use any of the ELITE Specialist
Treatments.

e Guests between the ages of 16 and 18 must have parental/guardian consent to
utilise any of our ELITE specialist Treatments.

Sunbed

e Guests under the age of 18 are not permitted to use the sunbed at any time.





